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Changes to PPE ordering, distribution and delivery 
We are streamlining the distribution of all Living with COVID PPE Bundles, Emergency Provision PPE 
and pulse oximeters. Orders will continue to be facilitated through the PHN but delivered directly to 
the primary care provider by DHL Australia, rather than via the PHNs. 

To minimise any disruptions to you, primary care providers should continue using the existing PHN 
order form; however, you may notice some minor changes to provide the necessary information 
required by the Department of Health. 

Verification checks within the order form will include:  

• Agreement that the details provided in the form are true and accurate, and all eligibility 
requirements have been met. General practice, GPRCs, ACCHSs, allied health professionals 
and pharmacy have different eligibility requirements and will receive different types of PPE 
bundles under the Living with COVID package.  

• Consent has been obtained from each eligible practitioner/pharmacist for the collection, use 
and disclosure of this personal information to the Primary Health Networks, Logistics and 
Distribution Partners, and to Australian Government Department of Health for ordering, 
auditing and delivery purposes. 

• Agreement to provide PHNs with the provider number of relevant general practitioners 
treating COVID positive patients for whom the PPE is sought. Similarly, pharmacists must 
provide PHNs with the APHRA number of relevant pharmacists (trained to provide COVID 
vaccinations) for whom the PPE is sought.  

Once the Department of Health receives the PPE orders from the PHN, allocation and verification 
checks will occur by the Department within 24-48 hours. After this, the details will be provided to DHL 
to generate the order and dispatch goods. 

Shipping will generally occur via road freight and transit times will vary depending on location. 
Practices that are rural and/or remote, as per the Modified Monash Model 3-7, and ACCHSs, will be 
flagged as priority sites for shipping. 

Privacy Notice – how we manage your data 

Central Queensland, Wide Bay, Sunshine Coast PHN (the PHN, we, our) is committed to ensuring that your information is 
handled in accordance with Australian privacy laws.  

As custodians we ensure that the personal information you provide us is securely stored. We collect only essential information to 
allow us to perform practice support services and will not disclose this information without your knowledge or permission.  

Should you choose not to provide the information requested, we may not be able to accurately provide our services. You can 
request a copy, update your details or change your mind at any time by emailing  pracsupport@ourphn.org.au 

By responding with your updated information, you consent to the PHN using and disclosing this information with essential partner 
organisations and funders for planning, practice support and engagement purposes. 
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Eligibility and PPE bundle Details 
Living with COVID PPE Bundles 

The following eligibility criteria will be applied (at this stage, until 31 December 2022) to Living with 
COVID PPE Bundles:  

• GPs, ACCHSs and GPRCs willing to treat COVID positive patients face-to-face.  
• ACCHSs and rural and remote GPs willing to treat COVID positive patients virtually and 

respiratory patients face-to-face, where workforce capacity is limited AND the GP is serving 
the community for most or all health needs. 

• GPs and GPRCs willing to support COVID positive people virtually, and respiratory patients 
face-to-face are eligible to access P2/N95 and eye protection. 

Each bundle contains: 

P2/N95 
respirators 

Either goggles or 
face shields Gowns Gloves Surgical masks 

90 units 40 units 40 units 100 units 80 units 

The Living with COVID PPE Bundle is intended to supply each practitioner with 1 month supply of 
PPE (equivalent to 40 patient visits). If practitioners have a higher case load (i.e., over 40 patients), 
bundles can be ordered more frequently. 

 

Living with COVID Top Up PPE – on request 

Top Up PPE items are only ordered under exceptional circumstances. For example, stock has been 
damaged in transit. 

Eligible GPs can access the following Top Up PPE by emailing pracsupport@ourphn.org.au  

P2/N95 
respirators 

Either goggles 
or face shields Gowns Gloves Surgical masks 

90 units 40 units 40 units 100 units 80 units 

 

 



 

 
3                                                                                                                                                                      2022_PHN_008  v1.0 
 

 

 

Emergency Provision PPE 

Emergency Provision PPE can only be accessed where there is no local supply available 
commercially, or from another State or Territory government scheme.  

Under these circumstances, GPs can access the following Emergency Provision PPE:  

P2/N95 
respirators Goggles  Gowns Surgical 

masks 

90 units 1 unit 40 units 1 box 

 

However, GPs and GPRCs willing to support COVID positive people virtually, and respiratory patients 
face-to-face, are eligible to access Emergency Provision P2/N95 and eye protection, at this stage, 
until 31 December 2022. 

P2/N95 respirators Goggles  

90 units 1 unit 

 

Pulse Oximeters 

There is currently an allocation of 10 pulse oximeters per practice. You will not be eligible for pulse 
oximeters if you have already ordered / received your allocation of 10 pulse oximeters from the 
National Medical Stockpile. 
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Pharmacies 

Living with COVID Bundles are strictly limited to pharmacists who are directly administering COVID-
19 vaccinations. The provision of P2/N95 respiratory and eye protection for pharmacists directly 
involved with COVID-19 vaccinations is available, at this stage, until 31 December 2022. 

PPE is not available for any other pharmacist or pharmacy staff in the pharmacy.  

The Living with COVID PPE Bundle is intended to supply each eligible pharmacist with 1 month 
supply of PPE. Pharmacists must not place an order for P2/N95 respirators if they have placed a 
previous order within the last 4 weeks. Pharmacists must not place an order for a goggle/ face shield 
if they have placed a previous order, as this is a one-off order (as this item can be washed and re-
used). 

Each Living with COVID PPE Bundle contains: 

P2/N95 respirators Goggles  

90 units 1 unit  

 

Emergency Provision PPE 

Emergency Provision PPE can only be accessed where there is no local supply available 
commercially, or from another State or Territory government scheme. 

Eligible pharmacies can access the following Emergency Provision PPE: 

• 1 x box Surgical Masks  
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Allied Health Professionals 

Emergency Provision PPE can only be accessed where there is no local supply available 
commercially, or from another State or Territory government scheme. 

Given the diverse nature of the allied health sector and the limited supplies available, PHNs will 
consider whether an order can be accepted. We will take into account local transmission patterns of 
COVID-19 and local public health recommendations for eye protection in clinical settings, where there 
is no alternative commercial supply available, and lack of eye protection is preventing practices from 
reviewing patients face to face. 

Eligible allied health professionals can access the following Emergency Provision PPE: 

Surgical Masks Goggles / Face Shield 

1 x box 1 unit 

(Please note goggles/ face shields are a one-off order, as this item can be washed and re-used. If an 
allied health professional has previously ordered a goggle/ face shield, they cannot order this item 
again). 

Allied health professionals may not place an order if they have previously ordered PPE items within 
the last 4 weeks. 

 

 


